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Job Description

	
	

	Job Title:


	Service Engineer

	Reporting to:


	Technical Director

	Responsible for:


	Customer service support in Europe and UK.



	
	

	Key Tasks:


	Service Support

· Lead or Assist with commissioning and onsite tasks as requested.

· Provide on site and telephone service support to customers and colleagues.

· Develop preventative maintenance & spare parts business through assessment of customer stocks when onsite

· Management of sub contract labour (3rd Party).

· Pass on knowledge to colleagues in Robotics, Mechanics and PLC programming.

· Assist with assembly and testing in the factory

· Reporting back in writing of open issues and opportunities for improvement
General

· Any other reasonable task requested.

· Work with colleagues to positively encourage teamwork.



	Standards of performance:
	Products assembled on time and to high standards of workmanship.

An improvement in product reliability monitored from the Service problems records.

Suggest and actively support ways to improve productivity within the company.

Plan your own work so time is well utilised. Products assembled on time and to high standards of workmanship.

An improvement in product reliability monitored from the Service problems records.

Suggest and actively support ways to improve productivity within the company.

Plan your own work so time is well utilised.



	Constraints:
	Must work within existing budget constraints.

All improvement work must be justified and agreed.



	Flexibility:
	Work reasonable additional hours as business timescales require. 
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